
U.  S. SMALL BUSINESS ADMINISTRATION 
Disaster Assistance Office – Area 2 

                                               One Baltimore Place – Suite 300        TTD 347-3751 
                 Atlanta, Georgia   30308      (404) 347-3771 

  
 

September 23, 2004 
(Presidential) 

NORTH CAROLINA #3623 & 9ZU5 
    Deadlines: November 9, 2004 (Physical)  
      June 10, 2005 (EI) 
 

Primary Counties:   Avery, Buncombe, Burke, Caldwell, Haywood, Henderson, Jackson, Madison, McDowell, 
   Mitchell, Polk, Rutherford, Transylvania, Watauga and Yancey; 
for Economic Injury Only 
Contiguous Counties of:  Alexander, Ashe, Catawba, Cleveland, Lincoln, Macon, Swain and Wilkes; 
 
 contiguous GA #9ZU6:  Rabun; 
contiguous SC #9ZU7:   Cherokee, Greenville, Oconee, Pickens and Spartanburg; 
contiguous TN #9ZU8:  Carter, Cocke, Greene, Johnson and Unicoi. 
 
 

FEMA Teleregistration/Helpline: 1-800-621-FEMA (3362) 
SBA Helpline: 1-800-359-2227 
 
 

SBA Mailing Address:        
SBA Disaster Assistance Office – Area 2       
PO Box 369          
Naples, NC 28760-0369       
 

Disaster Recovery Centers  (DRCs) 
8:00 AM to 8:00 PM Daily, As Noted 

 

Buncombe County:        
Woodfin Volunteer Fire Dept.      
20 New Street         
Woodfin, NC 28804        
Open 7 Days a Week, until further notice 
 
Burke County 
Senior Center 
501 North Green Street 
Morganton, NC  28655 
Open: Thursday, Sept 23 through Monday, Sept 27 
 
Haywood County:        

Clyde Municipal Building       
8437 Carolina Boulevard       
Clyde, NC 28721 
Open 7 Days a Week, until further notice 
 
Jackson County: (temporary facility)  
Jackson county Justice Center 
401 Grindstaff Cove Road, Room 203 
Sylva, NC 28779 
Open: Tuesday, Sept 21 through Saturday, Sept 25  
 
 



Mobile Recovery Centers  (MDRCs)  
8:00 AM to 8:00 PM Daily, As Noted 

 

 
Macon County: (mobile facility) 
Macon County  Community Facilities Building (parked at the building entrance) 
1288 Georgia Highway (441 south) 
Franklin, NC 28734 
Opens: Wednesday, Sept 22 through Friday, Sept 24 
 
 
Robeson County 
Robeson Community College Training Facility 
5825 Route N.C. 72  East 
Lumberton, N. C. 28358 
Opens: Friday, Sept. 24 through Sunday, Sept. 26 
 
 
 


